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Just one click !
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Who we Are:

We are a group of professionals combined our expertise and skills on 
business support and marketing services. Providing the best technical 
solutions to our clients helping them  maximize the use of managerial 
systems like Call Center and CRM systems along with merging these 
with all kinds of communication platforms and messaging apps like 
Whatsapp, Messengers and Telephony.. etc. 
Our Solutions will help your company  manage performance and en-
hance marketing processes & client management to ensure best re-
sults.

Our Vision:

To pioneer the delivery of technical solutions to improve the per-
formance of companies and develop the skills of individuals, by 
providing comprehensive technical programs and  profession-
al business solutions to ensure the success and growth of our cli-
ents while continuing their long-term series of achievements.

Our Mission:
Making a qualitative shift for business sectors by providing them with 
the best digital solutions and contributing to improving their sales and 
productivity results.
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A Marketing Framework to Help You Clarify Your Message.

Collaborate Better                  Connect with Customer                 Grow Your Company

Why Rawajtech?

Profit

Rawajtech helps making your 
brand even more profitable 
through attracting more cus-
tomers systematically to your 
business so that nothing is left 
for chance, or luck, or guess-
work.

Scale

Rawajtech helps scaling your 

business faster through showing 

what works best to get you cus-

tomers so that you confidently 

do more of it on a bigger scale.

Predict

Rawajtech makes your cash-flow 

more predictable through mea-

surement and tracking because 

your sales & marketing results will 

be based on numbers. This help you 

plan more effectively for your busi-

ness and. 
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CRM Solutions:

Our Digital Solutions:

Sales Automation.

Advanced Marketing Tools.

Sales Intelligence & Analytics.

Customer database consolidation.

Processing leads and closing deals.

Manage and customize Sales funnels.

Quotes & Invoices.

We at Rawajtech offer a package of distinctive digital solutions to contribute to the success 

of companies and improve their effectiveness in communicating internally and externally:

الحلـــول الرقميـــة

من رواج تيـك
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Integrate all Kinds of 

Communication Tools:

Communication and Collaboration Tools.

Integrate social media (Facebook & Instagram) with CRM.

interactive Chatbots in CRM. 

Integrate WhatsApp & Telegram with CRM.

Conversation Analysis.

Call Center Solutions.

Marketing Automations.

Email and SMS marketing tools.

Customer Retargeting & Lookalike Audiance.
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Call Center

Solutions:

Call Center Set up.

Automated Responder (IVR). 

Record calls and retain customer interactions.

Call evaluation, call and sales statistics.

Direct connection from the mobile app. 

Communication and meeting devices.
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Advanced Marketing 

Tools:

Lead Generation (Website, landing pages, Facebook ads, 

Chat apps, calls, email. etc.)

Optimize customer data for retargeting in marketing.

Email and SMS marketing tools.

Launch group messages and WhatsApp templates.

Audio call campaigns.

Automate sales and notifications and work to improve 

the customer journey.
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Chats & video calls.

Online meetings.

Feed.

Calendar.

Online documents.

Drive.

Webmail.

Workgroups.

Task & Project Management.

HR Management.

Communication and 

collaboration tools:
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Maximize the use of Official Whatsapp Business 

with API features.

Integrate with CRM.

Shared inbox for all employees.

Template messages.

Bulk messages and notifications.

Conversation statistics and rating.

WhatsApp Business 

Tools:
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Advising managers on choosing the most appropriate digital solu-

tions for the organization.

Helping the organization achieve digital transformation.

Training workshops on the use of new systems.

Training managers to manage and monitor employee performance.

Train managers to use system analytics in the organization’s deci-

sion-making process.

Training all employees in the institution to standardize work and 

communication mechanisms.

Training on the use of the CRM system and cooperation in closing 

positions.

Ensure that system features are leveraged to improve sales, quality 

and performance.

Training managers and 

employees:
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Our customers
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Contact us:

Scan barcode

contact@rawajtech.com
+90 552 311 3003

rawajtech.com

@rawajtech


